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February 4, 2026
Dear Valued Vendor Partner,

We are writing to make you aware of an urgent and important security matter involving fraudulent communications
falsely claiming to be from National Convenience Distributors (NCD).

It has come to our attention that an unknown third party is impersonating our Executive Vice President of Procurement,
Dennis Williams, and contacting manufacturers and vendors using unauthorized email domains and phone numbers. In
several instances, these communications have resulted in vendors scheduling meetings or visiting our offices under false
pretenses.

Please note the following critical clarifications:
o All legitimate NCD email addresses end in @thencd.com
e The domain “thencdllc.com” is NOT affiliated with National Convenience Distributors
e Dennis Williams does not use a 717-area code or any phone number outside of NCD’s published contact
information

e NCD does not submit procurement inquiries or capital equipment requests from third-party or non-@thencd.com
addresses

Any email, phone call, or inquiry claiming to be from NCD or Dennis Williams that does not originate from @thencd.com
should be considered fraudulent.

If you receive a request that appears to be from NCD but seems unusual, unexpected, or originates from an unfamiliar
domain, please pause and verify before responding. We strongly encourage you to confirm directly with your established
NCD contact or reply only to a verified @thencd.com address.

If you believe you have received a fraudulent message, or if you have already engaged with one, please notify us
immediately so we can assist and continue our investigation. The best email to forward the communication to is
ReportPhishing@TheNCD.com

We take this matter extremely seriously and are actively addressing it internally. Thank you for your partnership, vigilance,
and cooperation in helping protect all parties involved.

Sincerely,

National Convenience Distributors
ReportPhishing@TheNCD.com
www.thencd.com
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